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SUBJECT: Relief from certain liability for sellers and certified service providers.
— State Tax Commissioner's policy statement concerning relief from liability for state and
local taxes for sellers and certified service providers collecting sales and use tax
imposed by this state or a political subdivision of this state.

This Administrative Notice advises the public of the policy the Tax Department will
follow relative to the relief from liability resulting from the seller or the certified service
provider having charged and collected the incorrect amount of sales or use tax resulting
from the seller or certified service providers relying on erroneous data provided by the
State in the taxability matrix.

A seller or certified service provider is relieved from liability for penalty to this state and
local jurisdictions of this state for having failed to pay the correct amount of sales or use
tax if a seller or certified service provider relied on erroneous data provided by this state
in the taxability matrix completed by this state pursuant to Section 328 of the
Streamlined Sales and Use Tax Agreement.
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